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Introduction

Azzule Systems is a leading provider of global data management solutions throughout all levels of the supply
chain. We deliver secure, efficient, cost-effective storage, distribution and analysis data needed to support
interaction between buyers and sellers within any supply chain. We support any data that impact your
decisions-whether related to food safety, quality, sustainability, social accountability, insurance, authenticity
(provenance) and more.

Azzule Supply Chain Program (SCP) is the standard data management system developed by Azzule Systems.
The Azzule SCP allows for the complete management of food safety data—ensuring audits, analyses, and
other documents are transferred efficiently and securely. The capabilities of Azzule SCP are listed (but not
limited) as below:

e Connect your supply chain (with suppliers and customers);

e Collect and storage of your and your supplier’s food safety data and documentation;

e Easy upload and transferring of supply chain data and documentations;

e Meet buyer requirement and reach your business goal;

e Help to address and comply legal regulations, such as FDA Food Safety Modernization Act (FSMA)
rules.

By enhancing value to all stakeholders: customers, partners, employees, shareholders, and society at large,
Azzule will provide vital and innovative supply chain data management and analytical solutions that facilitate
collaboration between companies throughout the world.




Azzule Supply Chain Program (SCP)
User Guide | version 1.0
. Prepared by Azzule Systems | Last updated 03.30.2017

azzule

Getting Started

1. How to register as SCP user

In order to access the Azzule SCP, you will need to register your account. After submitting the registration
request, it can take up to forty-eight hours to gain access to the Azzule SCP (verification of the registration
and log in details). All the communications regarding SCP will be sent to your email address.

1.1 Link to registration page.

In order to register, please direct your browser to:
https://secure.azzule.com/SupplyChain/SupplierRegistration/SupplierRegistration.aspx

1.2 Fill in the registration form and review the Terms of Service (Figure 1).

Note that you have to fill in company name, your contact information (First name, last name and
email address), and address in order to submit your registration form. Approval Key is not needed.

Supplier Information
Company Name*: | |

Terms of Service

Click here to review the Terms of Service.

o rust nput the Campany Mams
Approval Key: | | TERMS OF USE -
If you have received an approval key, please enter it above. THIS TERMS OF USE AGREEMENT (THE "AGREEMENT®)
User Information IS A LEGAL AGREEMENT BETWEEN YOU AND ANY
First N = COMPANY YOU REPRESENT (COLLECTIVELY, "MEMBER™)
Irst Name™: | | AND AZZULE ("AZZULE") REGARDING THE AZZULE

EXCHANGE, A MEMBERSHIP SERVICE PROVIDED
THROUGH A MEMBERSHIP WEBSITE (THE "MEMBERSHIP
Last Name*: | | WEBSITE") AND ALL OTHER SERVICES PROVIDED BY
AZZULE UNDER THIS AGREEMENT ("SERVICES").

i PLEASE READ THE AGREEMENT CAREFULLY BEFORE
Title: | | CONTINUING. BY CLICKING THE "I ACCEPT" BUTTON
- OR OTHERWISE ACCEPTING THIS AGREEMENT AS SET
E-Mail Address*: | | FORTH IN SECTION 4 BELOW, YOU AWD ANY COMPANY
o et ot e B YOU REPRESENT AGREE TO FOLLOW AND BE BOUND BY

THE FOLLOWING TERMS AND CONDITIONS OF THIS
/J AGREEMENT AND YOU REPRESENT THAT YOU HAVE THE

AUTHORITY TO BIND YOUR COMPANY TO THE TERMS OF w

Address: THIS AGREEMENT. IF YOU DO NOT HAVE SUCH P
Country: [United States v
State™: | v

State / Province®: | |
(If guiside USALYCN)
City™: | | ‘

“You must input the Gity name

Zip/Postal Code: | |

Phone Number [ |Extension’| |

Mobile Phone: | |

Fax Number: | |

Did any of our representatives in this list refer you to our
Supply Chain Program?
r]

[None

Comments:

I 1 | Agree [ I ‘ | Do Not Agree

Figure 1-SCP registration page
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1.3 Submit registration by clicking “I Agree”.

Once your registration has been processed, you will receive a welcome email from the Azzule
Systems. In this email you will find your user name and password. Note that you can change your
login information by using the “My Profile” option at SCP.

2. How to access the system

1. Go to: https://secure.azzule.com/SupplyChain/Login.aspx

2. Enter your user and password for the site, and click Login (Figure 2).

= Secure Login

User Name: ‘Supplier

Password: |noou
Did you forget your
Password?
* New users register Insurance Broker register
here here

Figure 2-SCP login page

Note if you forget your password, please visit
https://secure.azzule.com/SupplyChain/SupplierRegistration/PassRecovery.aspx or click “Did you forget your

password?” link to retrieve your login information.
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Site Navigation

Once logged in, you enter your company’s SCP account which can help you to store, manage and share food
safety data. You will see Home Page with Welcome messages (Figure 3, which is the default Home Page), you

will observe images below:

Supply Chain Program (SCP

Main Menu Tabs |_> ‘Welcome Back Education Program Home

f;: <—|Your company hame and logo |

My Profile

Cart'w

Print

Sign Out

| Functional Tool Tabs |->| _—

cuasts)

Connect & Comply
Want to know how your connections are doing?
Add new Customers and review your progress with them
Add new Suppliers and review your status with them
View your Supply Chain

Archive
Review a summary in your documentation activity
View reports for specific
Audits
Lab Results

Azzule SCP Welcome Page

Documents

Upload Management

Store your documentation in your site, upload specific:

Help

Need any help?

Audits Look for a specific word or phrase in our FAQ section
Lab Results or Contact Us Directly
Documents SCP Instructions NEW

Or retrieve existing audits from your Suppliers SCP Price List NEW

©2017 Azzule. All Rights Reserved| Azzule Systems | Terms of Use | Welcome page | FA.Q. | Contact Us H Links to General Information

Figure 3-SCP home page

e Top left is the “Supply Chain Program (SCP)” and your company’s logo.

e Top right is the Main Menu tabs. “Welcome back Education Program” is the welcome message for
you after you log in. This is not clickable.

o Home: shows the Home Page that you have the opportunity to set as default to certain
webpages.

o My Profile: links to the page where you can edit your company’s and your personal profile
including login credential. For details, see how to update my profile.
Cart: links to shopping cart that you can review and edit payment activities.
Print: is a quick printing tool, allowing you to print the current working webpage.

o Sign out: helps you sign out of the SCP site completely.

e On the top right, the Functional Tool tabs that you use most frequently while navigating the site.

o Connect & Comply: Links to the webpages that you will use to connect with your suppliers
and customers to check on their compliance requirements. This is the main tool used to
connect with customers, suppliers and to comply with their requests to exchange documents,
information, and data. For details, see how to add my customer and supplier.




Azzule Supply Chain Program (SCP)
User Guide | version 1.0
Prepared by Azzule Systems | Last updated 03.30.2017

azzule

o Upload: Links to the webpages that you can use to upload your own data to your SCP, and
once uploaded, that data can be found in “Archive.” There is no need to upload PrimusGFS
audits, Primus Standard audits, GlobalG.A.P. audits conducted by Primus Auditing Ops, as
well as PrimusLabs pesticide residue and micro lab results because all of these are
automatically uploaded by Azzule to the SCP site. For details, see how to upload data to SCP.

o Archive: links to the webpages that you save all your food safety data including audits, lab
analysis reports, and documents. For details, see how to view my data in archive.

o Help: links to the webpage where you can use to find guidance or SOPs for you to follow
when using the SCP. For details, see help resources.

o Local Farmer Program: links to an external website for Azzule’s “Local Farmer Program;” if
you have enrolled in this program, you will have access to services provided by the program.

e There are several links to general information at the bottom of the page, including the Azzule
Systems webpage, Terms of Use for Azzule Systems’ products, a Welcome Page, Frequently Asked
Questions (F.A.Q.), and a Contact Us page.

o Azzule System: links to Azzule home page www.azzule.com.

o Terms of Use: links to the user agreement.

o Welcome page: links to the welcome page, which is the default setting for the system and
shows the most frequently used links for your convenience.

o F.A.Q: links to webpage that offers answers to frequently asked questions.

o Contact Us: links to the contact information of Azzule assistance.

e The Welcome Page is the default setting for the system and shows the most frequently used links for
your convenience.
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How to Add My Customer and Supplier

1. Connect & comply

After you login into your SCP Site, please click on “Connect & Comply” (Figure 4). This Connect & Comply Page
has three options in the top right hand side of the page (Figure 4):

Customers |

Connect & Comply

mhonding oo oo

Figure 4-Connect and comply page

® Customers Page: allows you to see the customers you have already connected with, send data to these
customers, see any release agreements with these customers and add new customers.

® Suppliers Page: allows you to see the suppliers you have already selected, retrieve data from these
suppliers, see any release agreements with these suppliers and add new customers.

® Supply Chain Page: is a combination of the previous two pages with suppliers at the bottom of the page
and customers at the top, along with the data you have on hand under “Your Supply Chain Information.

2. How to add my customer

Before being able to send data to your customers using the Azzule SCP, you need to identify these customers
on your database. The type of customers you deal with varies depending on the nature of your business and
your position in the overall supply chain. For example if you are a grower, your customers may be
packinghouses. If you are a packinghouse, you may be selling to a retailer or a broker. The Azzule SCP allows
for all of these various customer scenarios.

2.1 Customers Page

The Customer Page (Figure 5) lists all the activities that you may have with your customers. You can
e Add a new customer or remove an existing customer;
e View customer’s contact information;
e View the customer’s compliance requirement and check your compliance status;
e Manage audit request and data release agreement;
e Send food safety data, such as audits, lab analyses results and other documents, to your
customer.




Azzule Supply Chain Program (SCP)
User Guide | version 1.0
Prepared by Azzule Systems | Last updated 03.30.2017

(e

Connect & Comply | | | |
lnending emeoiey
Click here to add a new customer
Custemers
Activity for the past [12 v | months, *
|Add Requested Audits | Manage Customer Click here to manage data request
Your Customer(s) Customer| pending requestis)  Releases and release agreement
Compliance*® Audits Analyses Documents
“ForTestin g Only™** . 2 Audits sent Mo Analyses sent 2 Documents sent Click here to remove the
Release Not Available Send Audi Send Analy Send <
e * Send Audits Send Analyses Send Documents customer from your SCP
Click name to view Not in Compliance Mo Audits Sent Mo Analyses sent No Documents sent Click h a 1 data t
A 9 ick here to send data to your
contact |nformat|on “iew Reguirements Send Audits Send Analyses Send Documents ||‘— Y
customer
Demo Customer Requirement Defintion Mo Audits Sent Mo Analyses sent No Documents sent o3
Release Mot Ausilable Send Audits Send Analyses Send Documents
Agreement: Mo

Figure 5-Customer page

2.2 Add a Customer

In the Customer Page, click “Add Customer” to link to the “Add or Remove Customer” window. In the
“Add or Remove Customer” window (Figure 6), enter the customer name and click search. The
customer search function can look for partial customer names as well as, full customer names. Once
you have the correct customer, click on “Add Customer”. After you close the window, the new
customer will be listed. If you cannot find the customer for whom you are looking, you can send the
customer details to the system and request to add the customer to our database.

- e
https://secure.azzule.com/SupplyChain/Suppliers/SupplyChainMNew/SupplyChainNewAddCustomer.aspx?Operation=AC
Supply Chain

Add or Remove Customer

/- Supply Chain Program - Supply Chain Add Customer - Google Chrome

| & Secure
Close Window ./

Type full name or part of the
customer's name here

[= [ o= | @
Please write part of the Customer name and press the "Sear

I_—Iﬁequesmew Supier 4_|C|ick here if you cannot find your customer or contact us |

Flease select the Customer to work with.

Customer name:

ch” button

TName(s) . =
Buyer Testing C:Ck hereszc; e Remove Customer
Driscoll Test Account the your Remove Customer

Froome Family - Test A&d Customer]

Jane's Testing Training Farm

e llAdd Customer]

Jesus Zazueta Test

Remove Customer

Figure 6-Add or remove customer window
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3. How to add my supplier

Before being able to retrieve data from your suppliers using the Azzule SCP, you need to identify these
suppliers in your database. The type of suppliers you deal with varies depending on the nature of your
business and your position in the overall supply chain. Once you have added suppliers, you can retrieve their
data (see How To Retrieve Data From My Suppliers) to your database, and when needed, send this data to

your customers

(see How To Send Data To My Customers).

3.1 Suppliers Page

The Suppliers Page (Figure 7) lists all the activities that you may have with your suppliers. You can

e Add a new supplier or remove an existing supplier;
e View supplier’s contact information;
e View the supplier’s compliance status;
e Manage data release agreement;
e Browse or retrieve food safety audits sent by your suppliers
e View lab analyses results and other documents sent by your suppliers.
]| | |
Click here to add a new supplier -“
Activity for the past [12 v | months. * -
Your Supplier(s) gggplier | Manage Releases 4= :'g'::ehme:::° menege release
Audits Analyses Documents
No Audts rauer.\.led No Analyses received No Documents received Click here to remove the
Fkase Rarcengg s Retievs fucis || Click here to retrieve or browse your supplier from your SCP
Click name to view Mo Audis received supplier's food safety data such as audit | »
contact information Browse fudits

Test 123

Release Agreement: No

No Audits received Mo Analyses received Mo Documents received

Browse Audits

Figure 7-Supplier page
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3.2 Add a Supplier

In the Supplier Page, click “Add Supplier” to link to the “Add or Remove Supplier” window. In the “Add or
Remove Supplier” window (Figure 8), enter the supplier name and click search. The supplier search function
can look for partial supplier names as well as full names. Once you have the correct supplier, click on “Add
Supplier”. After you close the window, the new supplier will be listed. If you cannot find the supplier for
whom you are looking, you can send the supplier details to the system and request to add the supplier to our
database.

7 Sl G P S G R GG S
@ Secure | https:;//secure.azzule.com/SupplyChain/Suppliers/SupplyChainNew/SupplyChainNewAddSupplier.aspx?Operation=AS#
Supply Chain -
pp y . Close Window ./
Add or Remove Supplier e

Type full name or part of the
supplier's name here

Supplier name: I |test |I o e

Please write part of the Supplier name and press the "Search” button

Please select the Supplier to work with.

| = - =

Click here if you cannot find your supplier or contact us |

Driscoll Test Account [Add Supplier]
Froome Family - Test i :
Jane's Testing Training Farm

Click here to add supplier to

the your SCP
Jesus Zazueta Test U DR
M & R Testa, Inc. Add SYipplier
PAO Test Organization | IAdd Supplier(|
Rancho The Greatest Berries, S. de P.R. de R.L.JAdd Supplier

Figure 8-Add or remove supplier window
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How to View My Data in Archive

Food safety data is divided into Audits, Lab results, and other food safety documents in Azzule SCP. The
Azzule SCP has an archive section where users can review past activities including; summaries of the
movements of auditing, lab testing analysis and other document data, and summaries of transactions
including receipts.

1. View recent activities

When you login into your SCP Site, the most frequently used links are listed for your convenience in the
Welcome Page. For example, in order to check the recent data activities, you can click “Archive” or “Review a
summary in your documentation activity” in the Welcome Page (Figure 9).

loendingronusciis) D

Archive

I Review a summary in your documentation activity I

View reports for specific:
Audits
Lab Results
Documents

Figure 9-Archive in the home page
The Activity Page (Figure 10) lists the data activities that have happened during a certain time period. The
Activity Page allows you to:

e Track the data movement as long as 24 months;
e View the data sources and details.
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lf: | ‘ Archive
azzule peodioa ooiocticl
Activity
Activity forthepastmonths You can track the data sources
o My Audits 'L My Labs Results My Documents
You can track activity for a max
24 months Food Safety 1 4 5 Pesticide 0 1 1 Compliance 0 0 0
] il 0 Microbiological 0 0 il Document(s)
Social 0 0 0 Allergens 0 0 0 Certificate(s) 0 o 0
Responsibility Dioxins 0 0 0 Other(s) 0 1 1
Quality Systems 0 0 0 M Testing 0 0 0 Tomi 0 1 EI
Other(s) o o 0 Heawy Metals 0 0 il
Toraw: 1 4 Iradiated Products 0 0 0 T
Trrtriten 0 0 0
Specific Chemical 0 O L . . .
Contents Click numbers to view data details
Toxins 0 0 0
Ctheris) 0 0 0
Phytosanitary Certificate 0 0 0
Tomis v [

Figure 10-Activity page

2. View my audits

In the Archive Page, by clicking “Audits” you can review details of all the audits that are archived in the SCP
site. In the Audit Page (Figure 11), you can search certain audits by different searching criteria. For example,
you can change the date setting to check all the audits conducted during that time range. Simply by clicking
“SEE AUDITS”, you will be able to see audits that are stored in your SCP site in the past 12 months. Other
features include:

e Viewing audit detailed reports by clicking the audit ID;

e Viewing audit transferring history by clicking the “Reviewing tracking”;

e Checking the audit basic information and if the audit is uploaded by certification body or not;
e Selecting audit and start to send audit to your customer;

e Uploading or adding a new audit if the audit is not found.
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Supplier All Suppliers v
Customer. | All Customers v
Audit Type: | All Audit Types v
Status Show All v
Product: All Products v
Search fields to filter . braoe @
your audits Dates To:
Location
Auditee:
Audit 1D:
SEE AUDITS
To avoid long resulis, please select y S Defore clickjpoon thic butin:
cicknere f Add a new Aucit |- Click here to add/upload a new audit
Preliminary. Scores and commentary cannot be considered as final
| Send All the Audits | | Sendselected Audits |
D Addendum Date Auditee  ScorelGrade  Products Remark(s) Ug'fac‘g‘d Tracking |_| Send
.
e |Click here to review the transferring history
- - - el Passed Roples | ton: Santa Morin | Colforia ! Unied Sites [CR
|CI|ck audit ID to view audit details Audiing Co- In-House Auct System !
20160712 e Segen Passad |Se|ect the check box to choose audit needs to be sent |
—

Figure 11-Audit page

2.1 Viewing audits automatically stored by Azzule

PrimusGFS audits, PrimusLabs Standard audits, GlobalG.A.P. audits from Azzule Online Auditing
System are automatically stored in your SCP site. By clicking the audit ID, you can view the audits
related reports in a separate page (Figure 12). The Audit Report Page has links to all the audit
information, such as addendum, certificate, corrective actions report and final audit report. You can
download, save, or print the audit as you need; however, you cannot edit the audit reports.

Audit Scheme: GLOBALGAP
Audit Template: GlobalG APIFA Fruit & Veg Option 1
Audit Type: GAP (Field)

Auditing Company:
Auditor Name:
Document(s):

Click here to open the Audit Addendum/Module

Click here to open the Certificate

Click here to open the Corrective Action(s) Report
Click here to open the Final Aundit Report

Document Uploaded By: On- 02/16/2017

Figure 12-View audit details page
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2.2 Viewing audits manually uploaded

For other audits, you can upload it to your SCP site (see how to upload data to SCP for details) at
$40/audit. If the audit is uploaded by SCP users, by clicking the audit ID number you can view the
audit related reports in the Uploading Page (Figure 13). In the Uploading Page, you can view all the
uploaded information such as addendum, certificate, corrective actions report and final audit report.
You can download, save, or print the audit as you need. You can also update the audit if needed. By
clicking “Submit”, the update will be saved to SCP.

Step 2: Attach Final Audit Report (Required)

Final Audit Report Choose File | Mo file chosen
Maximum document size allowed is 5120 KB.

click to view the final
audit report

[#) Audit Report.doc x | |-

Step 3: Attach Additional Files (Optional)

Certificate Choose File |No file chosen
Maximum document size allowed is 5120 KB.

Corrective Action Choose File | No file chosen
Maximum document size allowed is 5120 KB.

You can still update the
audit details if needed

f 3

Audit Addendum Module Choose File | No file chosen
Maximum document size allowed is 5120 KB.

File Type Name
Other File Type Choose File | No file chosen
Maximum document size allowed is 5120 KB.

Step 4: Upload

Figure 13-View audit mantually uploaded by SCP users
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3. View my lab results

In the Archive Page, by clicking “Lab Results” you can review details of all the lab results that are archived in
the SCP site. In the Lab Results Page (Figure 14), you can search certain lab results by different searching
criteria. For example, you can change the date setting to check all the lab results conducted during that
time range. Simply by clicking “SEE ANALYSES”, you will be able to view lab result reports that are stored in

your SCP site in the past 12 months. Other features include:

e Viewing the lab results basic information and detailed reports by clicking the ID;
e Viewing the transferring history by clicking the “Reviewing tracking”;

e Selecting lab results and start to send the report to your customer;

e Uploading or adding a new lab result report if the report is not found.

Supplier: All Suppliers M
Customer All Customers M
Analysis type:
Lab name:

3/20/2016 B Search fields to filter
Dates: To - your lab results
Location:
Operation
Comment:
Analysis 1D

| SEE ANALYSES |
To avoid long results, pl your options before ¢lic
IFyou dont find the Analysis in this report. Click nere tfadd a new Analysis | <t—]| Click here to add/upload a new lab report
| Send All the Analyses | Send selected Analyses |
ID Angg:is Analysis Type Grower/Facility/Ranch Sample Description Remarks Tracking Send
DE/0112016 Pesticide Click here to review the transferring history |—>| Review Tracking ||£
Send All the Analyses Send selected lyses
1
JCIick ID to view report details | Select the check box to choose report needs to be sent

Figure 14-Lab results page

3.1 Viewing lab results automatically stored by Azzule

If your lab service is/was done by PrimusLabs (including pesticide residue and microbiological
testing), the lab final report will be automatically archived by Azzule to your SCP site. By clicking the
report ID, you can view the lab report details in a separate page (Figure 15). The report is the same as
you receive from PrimusLabs LIMS system. You can download, save, or print the report as you need;

however, you cannot edit the result reports.
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F12.085733868.PDF

L] .
primus (£l com* e

when food safety counts veice 805.922.0055
fax 805.022.2462
email Chemists @primuslabs.com
website: http:]/www primuslabs.com

Tested Results Sheet

Within Tolerances:

Yes:  US- Canadian -

Figure 15-View lab results done by PrimusLabs

3.2 Viewing lab results manually uploaded

For lab result report done by other labs, you can upload it to your SCP site (see how to upload data to

SCP for details) at a free rate. By clicking the report ID number you can view the lab reports in the
Uploading Page (Figure 16). In the Uploading Page, you can view the lab result report. You can
download, save, or print the report as you need. You can also delete the existing lab report by
clicking “x” by the document, and then update a new report if needed. By clicking “Submit”, the
update will be saved to SCP.

Step 2: Attach files

Upload a file
11} 1]

Click to view lab result report, or click "x" to
|2 16.00801/abresult-t x| || delete the file and upload a new one.

Maximum document size allowed is 5120 KB.

Step 3: Upload
Submit

Figure 16-View lab results uploaded by SCP users
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4. View my documents

In the Archive Page, by clicking “Document” you can review details of all other documents that are archived
in the SCP site. The Document Page (Figure 17) saves all other uploaded documents except audits and lab
results in the SCP site. You can review and send documents to your customers. Main features include:

e Viewing the basic and detailed information of documents by clicking the ID;
e Viewing the transferring history by clicking the “Reviewing tracking”;

e Selecting document and start to send it to your customer;

e Uploading or adding a new document if the report is not found.

Supplier | All Suppliers v .
ppier e Search fields to
Customer: | All Customers M "= b
Search: filter documents
SEE DOCUMENTS
To avoid long results, please select your option fi icking is button
Ifvou don'tfind the Documentin this report, Click h
Click here to add/upbad a new document | send Allthe Documents | | Send selected Document|
D Document Type Document Date Expiration Date Remarks Tracking Send
162 Centfieate of Insuranca May 16 2007 4:08: 10-013PM View Remarks Revizw Tracking
Cerifcareof Inzurance |Click here to review the transferring history |M
30825 Customer Complaint TG 15 2016 T a0 S0 7o TEW Hemarks Review Tracking ?
- - - P09 12:05:53.737PM View Remark: Revizw Tracks
Click ID to view document details wzqm:w me S
1 3£7 A
e T — o 20200 141 02070 | S€1€CE the check box to select document to send |
| Send Allthe Documents | | Send selected Documenty
6 Documents found.

Figure 17-Document page

Note that all the documents are uploaded by SCP users (see how to upload data to SCP for details) at a free
rate. Azzule does not automatically store any documents for SCP users. By clicking the report ID number you

can view the document in the Uploading Page. In the Uploading Page (Figure 18), you can view the document
details. You can download, save, or print the document as you need. You can also delete the existing
document by clicking “x” by the document, and then update a new one if needed. By clicking “Submit”, the
update will be saved to SCP.
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Step 2: Attach files

File Choose File | No file chosen

Maximum document size allowed is 5120 KB.

Attach File

7 F05162007CID6454 paf % | [« Click to view lab result report, or click "x" to
delete the file and upload a new one.

Step 3: Upload
Submit

Figure 18-View documents uploaded by SCP users

5. View my transaction history

“Transaction History” in the Archive Page shows you expenditures over time (Figure 19). The page includes: o
Billing cycle, located to the right of My Balance, shows the 12 month billing period. Transaction history can be
viewed by “By Receipt” or “By Fee Cap”. Choose either tab, choose the date range, and click “Load Report”.
You can also use “Advanced Search” to narrow down search parameters.

e “My Balance” is the fees for retrievals and transfers to organizations other than end-of-supply chain
buyers.
e The “SCP Price List” shows a summary of the Azzule SCP fees.

Transaction HISlOI’y My Balance (Jan 252017 - Jan 25 2018)
50 $1200
By Receipt By Fee Cap Topco Associates, Inc.* I:l
For more informatien see the SCP Price List
Date: [3/17/2017 To: [z/17/2018 Load Report
[Advanced Search |4—| Provide more searching field to filter receipt |
Receipt Number:
Item type: [show Al -
Item ID:
Sent to: |Show All the Customers - ‘
Retrieved from: |Show All the Suppliers A ‘
Movement types: |Show All the Movements M ‘
|Click number to view detailed receipt |
ﬂ Receipt Mumber | Payment Type ‘ Amount | Description | Date Contact Name
P 74910 | Credit Card $0.00 1 Document(s) Sent Mar 20 2017 11:26AM Education Program Primus

Figure 19-Transaction histroy page
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5.1 Viewing by receipt

When clicking “By Receipt”, you will see the individual receipt in receipt number order, with the last
transaction at the top of the table (Figure 20). Main features include:
e C(Clicking on a receipt number you can view the actual receipt for the transaction in a separate page.
e C(Clicking on the arrow head to the left of the receipt number, you can view a summary of the details
of the receipt and the transfer that occurred.

| T T TTTO T AT O TS TOTITET T |

|Click here to view a summary of the receipt details. |

| IOV TTITIC T e - T STy AT o e =T ] |
|Click number to view detailed receipt |
\ | +Recewpt Number | Payment Type | Amount | Description | Date ‘ Contact Name
I : I 748 I Credit Card $12.00 1 Audit(s) Retrieved Mar 17 2017 7:25AM
A = | Credit Card $12.00 1 Audit(s) Retrieved Jan 31 2017 9:38AM
Movement | Item | jin} ‘ From | To | Amount
Audit(s) Retrieved Audit 345385 ] | Fresh Produce $12.00

Figure 20-View transction history by receipt

5.2 Viewing by fee cap

If your customer is enrolled in the Azzule Fee Cap agreement (please contact us if you want to know more
details), that means after you spend certain amount of money (Fee Cap) on transferring data to that
customer, you will not be charged any more within the same year. When clicking “By Fee Cap”, the page
shows the transaction per end-of-supply chain buyer and also any other transaction fees under “My Balance”
(Figure 21).

My Balance (0ct 21 2016 - Oct 21 2017)

Transaction History . $0 51200
Sysco/Freshpoint I:|
For more information see the SCP Price List

By Receipt | By Fee Cap |

Date: 10/31/2016 To: [10/31/2017 Load Report

Advanced Search

Customer

b My Balance

ai Sysco/Freshpoint | 36.00

Movement

Audit(s) Sent Audit 324521 Farm Inc. Sysco/Freshpoint Qct 31 2016 10:04AM B9
Audit(s) Sent | Audit | 327989 | Farm Inc. ‘ Sysco/Freshpoint ‘ Qct 31 2016 10:04AM ‘ B9E

Audit(s) Sent | Audit | 332502 | Farm Inc. ‘ Sysco/Freshpoint ‘ Qct 31 2016 10:04AM ‘ B9E

Figure 21-View transction history by fee cap
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How to Manage Data Release Request

Existing and new Azzule SCP users may from time to time receive emails requesting them to either accept or
reject their customer data release requests. At the same time, SCP users can also send their suppliers the
data release request in order to obtain certain data from suppliers. The SCP has two release systems that are
designed to either allow continuous data movement called Audit Request or Continuous Data Release
Request:

a) Audit Request. Your customer requests a specific audit from you when they cannot retrieve data
because you did not approve the Continuous Data Release Request. You also send the same
request to your suppliers if you want them to send you certain audits. This is also called “One
time data release request”.

b) Continuous Data Release Request. Your customer requests an Ongoing Data Release from you as
their supplier which if accepted will allow the transfer of full audits for as long as the release is in
place. Once approved your customer can view and retrieve your audits at their cost, you don’t
need to send them audits from time to time. Again, you can send the same request to your
suppliers if you would like to retrieve audits from them.

1. Respond to customer’s release request

The process starts by receiving an email request for either an audit request or a Data Release Request from a
customer. If you are an existing user then the next step is to log into the Azzule Supply Chain Program. If you
don’t have Azzule SCP account, then please register here and also see How To Register as SCP user.

After you log in SCP, click on “Connect & Comply” to view pending requests from customers (Figure 22). The
release requests are listed on the top of the customer list.

Connect & Comply

Activity for the past |12 v | months.

|Add Manage Customer
Requested Audits =
Your Customer(s) Customer]| A Dﬁ‘nm request's) Releases =
- W pending request(s)
Compliance® Audits Analyses Documents

= y s Company :
Requirement Definition No Audits Sent Mo Analyses sent Mo Documents sent
Release Mot Available

A Send Audits Send Analyses Send Dotuments
Agreement: No

Figure 22-Data release request in customer Page
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1.1 Audit request from customers

In the Customer Page (Figure 22), you can review the audit request from customers by clicking “Requested
Audits”. In the Audits requested Page (Figure 23), you can:

e Filter requests by customer name and status (pending and past requests);
e View customer’s contact information;

e Click and view the basic information of requested audit;

e Send the requested audit to customer or reject the audit request.

Audits requested . . .
Can view request with pending status and past requests

Customer: |[Select Customer] / v
|Stalus‘ Pending v I
| Load report | Click here to respond to the
|Click to view customer's contact information request
Customer * Requested Data Requested Date #

1 Audit(s) 01/19/2017 Send || Reject

Click to view the basic information of requested audit i

Figure 23-Audit requested page

1.2 Data release request from customers

In the Customer Page (Figure 22), you can review the data release request from customers by clicking
“Manage Customer Releases”. In the Releases request by Customers Page (Figure 24), you can:

e Filter requests by customer name and status (pending, approved and rejected);
e View customer’s contact information;
e Respond to the request by either accepting or rejecting the request.
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Releases requested by Customers

You can view request with pending, approved and rejected status

Customer. | [Select Customer] / v
|Slalus Pending ¥ I

; Load report ;
|Click to view customer's contact information | Click here to respond to the request |
Customer ‘ Type Status Requested Date Details
An . . . . . 65/8/2016 Accept | Reject
This type indicates the release is continuous e

Figure 24-Data releases requested by customers page

Please note that once the data release request is accepted it can take up to thirty days for you to
terminate/cancel the request. In order to cancel the data release agreement between you and your
customer, in the Release requested by Customers Page (Figure 25): select “Approved” status (Figure 25); click
“Load report”. This will show all the approved data release between you and your customers. Click “Cancel”
to terminate the data release agreement between you and the customer. Once terminated, your customer
cannot retrieve audits from your SCP.

Releases requested by Customers

Customer: | [Select Customer] v
Status: | Approved ¥

Load report

You can cancel the data release agreement with
one customer after 30 days of acceptance.

Customer Type Status Requested Date Details J

/

Companies, Inc. Continuous Approved 1/1/2000 | Cancel |

Figure 25-Cancel data release agreement
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2. Send release request to suppliers

As mentioned, release agreements are required in order to retrieve audits from suppliers so that you can see
the full audit information. After you log in SCP, click on “Connect & Comply”, and then click “Supplier” to
enter the Supplier Page (Figure 26).

e If you see “Release Agreement: No” under a supplier, which means you can only browse audits but
cannot retrieve audits from your supplier. By clicking “Browse Audits”, you can review what audits
(and brief audit summary) are available in the supplier’s SCP sites; however, instead of “retrieve
audits”, you can only check the audit and send request to your supplier. You supplier will receive the
email requesting notification, and it’s up to the supplier to send the audit to you. The supplier will
pay the audit transfer fee.

Activity for the past | 12 v | months.
Add
. - Manage Releases &
Your Supplier(s) Supplier | 9 =
Audits Analyses Documents
For Testing Only Mo Audits received Mo Analyses received Mo Documents received
- - X
I Release Agreement: Yes Retrieve Audits I
Supplier demo 2 No Audits received Mo Analyses received Mo Decuments received
X
I Release Agreement: No Browse Audits I
Test Maos 2 (diaz) 3 Audits received Mo Analyses received Mo Documents received
X
Release Agreement: Yes Retrieve Audits
Test User 3 Mo Audits received Mo Analyses received Mo Documents received
X
Release Agreement: Mo Erowse Audits

Figure 26-Data release agreement in supplier page
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e If you see “Release Agreement: No” under your supplier and you still would like to retrieve audits
from them, you can request your supplier to approve the release agreement first. Click “Release
Agreement: No” under the supplier who you want to request. There is a pop-out window for you to
send data release agreement to your suppliers (Figure 27). Select “Yes” option and click “Finish”. Your
supplier will receive your release request and once the supplier approves the “Release Agreement”,
you will be able to retrieve audits by following steps above.

7 Supply Chain Program - Supply Chain, Request Data Release - Google Chrome [E=REE s

& https//secure.azzule.com/SupplyChain/Suppliers/SupplyChainMew/SupplyChainRequestDat 1

Supplier demo 2
Add, or Edit, Supplier

Close Window ./

|
Select Rqual‘t':ﬂ
S Release
-~

Previous Data Release Agreements

Supplier name: Supplier demo 2

Please check "yes" below if you wish this supplier to release all their data to your Supply
Chain program. This release would mean that you could retrieve any data from this supplier
atany time

es, | would like to request that this supplier releases all data to my Supply
ain program

-/ No, I do not wish an "Data Release”, | will use "Audit Requests” when needed
Note! A thirty (30) day notice period is required to disconnect release agreements.

Release Audits Dated After: \01/01/2000

- Back j Finist )

Release Agreements History

7= Date 7+ Audits Dated "= Audits Dated
Requested "= UserlD After Before "= UserlD

01/12/2010John RuizZPending [02/11/2010 [John Ruiz

Figure 27-Send data release request to your supplier




Azzule Supply Chain Program (SCP)
User Guide | version 1.0
. Prepared by Azzule Systems | Last updated 03.30.2017

azzule

How to Retrieve Audits from My Supplier(s)

Retrieving data from your suppliers via the Azzule SCP verifies compliance and adds value to the data by
allowing your suppliers’ data to be searchable and showing how their supply chain food safety status is
managed. This help sheet explains how to retrieve data from your suppliers. It may be useful to review “How
to add my supplier” before reading this document. Currently it cost $12 for you to retrieve audit report and

it’s not possible for you to retrieve lab results and other food safety documents through SCP. Note: The price
may be changed, please check the updated price list for your reference.

1. Supplier Page

When you login into your SCP Site, please click on “Connect & Comply” (Figure 4). This page has three options
in the top right hand side of the Page (Figure 4). Click “Supplier” to link to the Supplier Page.

In the Supplier Page you can see the suppliers to whom you are currently connected (Figure 28). If you do not
see a supplier, use the “Add Supplier” feature (please see the “How To Add A Supplier To Your Supply Chain

Program” guideline). If the supplier is on your supply chain site already, there are two ways for you to get
audits from your suppliers in the SCP sites. One way is you retrieve audit from your supplier; the other way is
you request your supplier to send audit to you. For demonstration purposes we will “Retrieve Audits” for our
supplier “Test Maos 2 (diazz)”.

o If you see “Release Agreement: Yes” under a supplier, which means you can retrieve audits from the
supplier. By clicking “Retrieve Audits” you are able to browse and retrieve audits in your supplier’s
SCP sites. You will pay the audit transfer fee.

e If you see “Release Agreement: No” under a supplier, which means you can only browse audits but
cannot retrieve audits from your supplier. In order to retrieve audits from your supplier, your supplier
has to approve the “Release Agreement” first.

Note: Lab analyses results and Documents cannot be retrieved by standard SCP users.



http://www.azzule.com/Documents/SCP_Adding_Supplier_Guidelines_10152011.pdf
http://www.azzule.com/Documents/SCP_Adding_Supplier_Guidelines_10152011.pdf
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Activity for the past months.
Add
: . Manage Releases &
Your Supplier(s) Supplier | g =
Audits Analyses Documents
For Testing Only No Audits received Mo Analyses received Mo Decuments received
X
I Release Agreement: Yes Retrieve Audits I
Supplier demo 2 No Audits received No Analyses received No Documents received
. X
I Release Agreement: No Browse Audits I
Test Maos 2 (diaz) 3 Audits received Mo Analyses received Mo Documents received
X
Release Agreement: Yes Retrieve Audits
Test User 3 Mo Audits received Mo Analyses received Mo Documents received
. X
Release Agreement: Mo Browse Audits

Figure 28-Supplier Page

2. Choosing data

After clicking on “Retrieve Audits”, we then choose which audits to retrieve. The basic search finds current
audits, but by clicking on “Advanced Search”, more search tools are available (Figure 29).

Retrieve Audits Module

Supplier*: [Test Maos 2 (diazz) -|
Date: 2/20/2016 To: |2f20f201? Load Report

If you don't find the Audit in this report, Click here to Add a new Audit
Advanced Search

Location:
Product:
Auditee: | |
Audit ID: | |

Figure 29-Retrieve audits module page

After clicking on “Load Report”, the available audits will be seen (Figure 30). Select the audits you would like
to retrieve by checking the box on the right hand side of the Page and click on “Retrieve Selected Audits”.
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| Retrieve All the Audits | I| Refrieve selected Audits |I
City State Country Total Retriave
# Agua Aguascalientes Mexico 1
2] Aguas Lgusscalieniss Mesico 1
D Date Audites Products Uploaded by CB  Remark(s)
Document Category: Food Safety
90017 May 18,2016 Customer: Paul Test  Baby Banana Mo :131;1;“&_‘33!5‘3'-3""" D
udit Scheme: Ag Services Certified Organic, LLC (ASCO)
' d Chizpas Mexico 1 *
ﬁ Culizean Baja Californiz Mesico Select the check box to start retriving data. |
Click Plus Sign to see available data. Mesico 5
fid jeFEEey EEE] Deminican Republic 1

Figure 30-Choose data types

3. Options for Retrieval

There are two options, to “retrieve only” or to “retrieve and send” (Figure 31):

e Yes, | want to Retrieve and Send these audits to Customer(s): This option will retrieve the audits into
your Azzule SCP account and forward the audits to selected customers chosen later in the process.
This option is made available to users who want to retrieve data and immediately send this data up
the supply chain. This is a popular option with logistics companies, brokers and cross docking
operations.

e No, | just want to Retrieve these audits: This option will retrieve the audits into your Azzule SCP
account. This is the usual choice for most users who are collecting data for their food safety program,
who want to review data before sending it and who are not immediately sending data up the supply
chain to their customers.

Do you want to Retrieve and Send these audits to
Customer(s)?

Yes, | want to Retrieve and Send these audits to Customer(s).

No, | just want to Retrieve these audits.

Figure 31-Retrieval options

In this guideline, we are going “retrieve” only, so click, “No, | just want to Retrieve these audits”, to proceed.
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4. The shopping cart-review your payment

This Page shows which reports are being retrieved and the cost of retrieving (Figure 32). Note: The price may
be changed, please check the updated price list for your reference.

My Shopping Cart
Supply Shopping
Chain Cart

rs

Billing Check out

Data may take up to 24 hours to be posted in your customers site

Retrieve Audit(s) Retrieve audit(s) from: Test Maos 2 (diaz) 1 §12 §12 Remove
1 $12 $12
Total Quantity 1
Subtotal: $ 12.00
[N Total: $ 12.00

Go back to the Main page| Next

Figure 32-Shopping cart

5. Credit card-submit billing information

When paying for retrieving data you may use the credit card details that are saved before in your SCP account
or use a different card. You can click “Update to Current” to save the credit card details for future
transactions (Figure 33).

Update Card Information

Supply Shopping

Chain Cart Billing Check out
-
' Use this one
‘® Use Current Cardty f—
ard type: Vrea| Peypar]
Card type: |54 m =
\ |
Credit Card Number Credit Card
Number:
Cardholders name
Cardholder's name: | |
Expiration date:
Expiration month- [ |
Billing Addrass (1) Expirationyear: [ +|
" | |Whatis this?
Billing Address (2) Card Verification
Value:
Billing Zip Code
Billing Address (1) | |
Billing Address (2) | |
Billing Zip Code
% Update to Current

Back Next

Figure 33-Credit card Page
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6. Check out

Before submitting your order double check the information to ensure it is correct. Click “Checkout Order” to
finish the process and retrieve the audits (Figure 34). Azzule will send shopping receipt to your email address
after you check out. You can also view your transaction history that is under archive.

Check Out Order
Supply Shopping )
Chain Cart Billing Check out

F

Reference Information

Date: December 09, 2016
Transaction Amount: $12.00

Credit Card Information

Card Type: VISA
Credit Card Number:

Card Holder's Name:

Payment Details

“~ Descripticn

“= Transaction = e =
Quantity Price Total

Retrieve Audit(s) ?:;’t'a’:o‘;”;'{‘g?;;;‘m 1200 |12.00
Total | $12.00
Total Quantity: 1
Subtotal: $ 12.00

Total: $ 12.00

Go back to the Main page| | Back | Checkout Order

Figure 34-Check out
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Viewing the Retrieved Data

You have now successfully retrieved data from your supplier and you can find the information in your Azzule
SCP in the following places:

1. In the “Archive” webpage

Click “Archive” in the Home Page and then click “Audits”. By clicking “See Audits” you will be able to view
audits that are stored in the SCP (Figure 35).

Connect & Comply | Upload w Help
Activit Lab Results Docum

Supplier: | All Suppliers v
Customer: |All Customers v
Audit Type: | All Audit Types v

Status | Show All v

Product: | All Products v

[12/9/2015
To:
[12/9/2016

Location: | |
Auditesr | | ks
AuditID: | \

I SEE AUDITS !
To avoid long results, please selectyour options Defore clicking on this button

Click here to Add a new Audit

Dates

Preliminary. Scores and commentary cannot be considered as final

| Send Allthe Audits | | Send selected Audits
ID  Addendum Date  Auditee  ScorelGrade Products Remarki(s) Uploedsd Tracking | send
: Audit Scheme: Self Audit (1t Party)
Rianch: Barbary 3 i
. 1l 20, Budt Type: Self {1t Party) Greenhouse Audit Review [
20807z T e Passsd  AoPlES | cagion Santa Maria | California  United States Mo Trcking

Auditing Co.: PrimusLabs

Figure 35-Viewing retrieved audits in archive
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2. In the supplier Page

In the Supplier Page you can see the suppliers to whom you are currently connected. In the same row of the
supplier, you can view how many audits have been retrieved from this supplier. By clicking “3 Audits
received” (Figure 36) you can view the detailed audits information that retrieved from the supplier.

Your Supplier(s)

For Testing Only

Release Agreement: Yes

Supplier demo 2

Release Agreement; No

Activity for the past months.

Audits

No Audits received

Retrieve Audits

Mo Audits received

Browse Audits

est Maos 2 (diaz)

3 Audts received |

Release Agreement: Ves

Test User 3

Release Agreement: No

Retrieve Audits

No Audits received

Browse Audits

Analyses

No Analyses received

No Analyses received

No Analyses received

No Analyses received

Connect & Comply Upload ‘ Archive ‘ Help | Local Farmer Program
inandin
stomers Suppliers Supply Chain

Add

Supplier | Manage Releases &

Documents

No Documents received

X
No Documents received

X
Mo Documents received

X
Ne Documents received

X

Figure 36-Viewing retrieved audits in supplier page
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How to Upload Data to SCP

“Upload” is the tool in the Azzule SCP site that you can use to upload your own data to your SCP account, and
once uploaded, that data can be found in “Archive.” PrimusGFS audits, PrimuslLabs Standard audits,
GlobalG.A.P. audits from Primus Auditing Operations, lab analyses reports done by PrimuslLabs are
automatically uploaded by Azzule to the SCP site. You don’t have to duplicate work for these reports. While
you may find a lot of existing electronic data is showing on your SCP site, you may want to add more data. One
way to do this is to upload data to your site. Currently it cost $40 for you to upload audit report and it’s FREE
to upload all lab results and other food safety documents. As always, if you have any questions, please do not
hesitate to contact us at support@azzule.com or call us 1-805-354-7127. Note: The price may be changed,

please check the updated price list for your reference.

1. Upload tool

When you login into your Azzule SCP Site, please click on “Upload” and your will see a sub menu for uploading
audits, lab analyses results and other documents. The process is similar for each type of upload, but the web
pages ask for different data. For this example please select the “Upload Audit” from the submenu (Figure 37).

. |
G p—— =)

Jpload Management

A
Share your documentation and be in compliance //

This set of lools assists with uploading all types of documents and allows you to be in compliance
in a few easy sleps

!
0r shet o phn o o s
Refer to our FAQ Section if you want to look for a specific phrase or word
Upload your:

= Lab Results

= Document

Figure 37-Upload tool page

2. Three requested steps

2.1 Fill out the audit information. This includes details such as (Figure 38, asterisked data is mandated):

e the name of the audit scheme, for example Safe Quality Food (SQF),

e the audit type, for example SQF 1000

e the name of the auditing company (certifying body), for example, Silliker

e the locations details of the audit (Country, State, City)

e the products that are audited, for example, type “apple” in the “Product Name” tab and click
“Search”. Select searched product in the left frame and add it to the right frame.
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Setas My SCP Homepage Upload Auit
Upload Audit
Step 1: Audit Information [Slep 2: Attach Final Audit Report (Required) I
* Required Field Final Audit Report Choose File | No fle chosen
Audit Scheme * e Maximum document size alowed is 5120 KB
Audit Typa * gk )
Auditing Company * - @
Car' find the Auit Scheme Ay in our Listing? To complste the raquest form_plssse click Hare [Step 3: Attach Additional Files (Optional) |
Audit ID
Audit Date * —_ Certificate ‘Cheose Fils | Mo file chosen
o Maximum document size allowed is 5120 KB
Next Audit Date Due B
Cartification Start
Date Certification
Expiration Date Chooss: File | No il chosen
=] inur 120 KB
Score / Grade
Result * Passed © Faied
Country * [seorch ora
State [seorh for o ste Audit Addendum Module | Gheose File | o s chosen
State Maximum document size alowed is 5120 KB
(foatsice USMXCH)
City / Location *
Add Products” ®
Product Name ez Search
fduetian e ) i Fila Type Name
F— e > Other File Type Cheose File | Mo file thosen
|Appies, C: Aaximum document size allowed is 5120 KB
opies, Cov
sopte, Coe
sopte, G
(appis, o -
Please contact securesitesi@azzule com to add new products
Add Operations (Optional) ® [Step 4: Upload
Operation Name Soach

Figure 38-Upload audit page

2.2 Browse and attach the audit report:

e Use the browse button to find the audit on your hard drive.

e Ideally upload PDF’s of your audit report. The database also accepts other file formats up to 5
Megabytes in size.

e Once you have found the right file, click “Attach File” button.

e Attach additional Files-this is optional.

2.3 Submit the audit report: Finally click the “Submit” button to upload the audit to your data base.

3. Shopping cart page-review your payment

The next Page will show your “Shopping Cart” (Figure 39). As long at the details look correct, click “Next”.
Currently it cost $40 for you to upload audit report and it’s FREE to upload all lab results from all labs and
other food safety documents. You can edit/replace uploaded audits, lab results and other food safety
documents.
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My Shopping Cart

Supply Shopping
Chain Cart Billing Check out
rFs

Data may take up to 24 hours to be posted in your customers site

Upload Audit (Posting) ;:?;‘::TIE; ;:;EZ?ETIOWM“EM Audit 1 $40 $40 Remave

1 540 540
Total Quantity 1
Subtotal: $ 40.00

Total: $ 40.00

Go back to the Main page MNext |

Figure 39-Shopping cart

4. Credit card- submit billing information

When paying for sending data, you can use the credit card details that are in your profile (accessible at the top
of all pages adjacent to the “Home” key or use a different card). After reviewing this page, please click on “Next”
below (Figure 40):

Update Card Information

Supply Shopping -
Chain Cart Billing Check out

-~

® Use this one

' Use Current Cardty .
ard type: il o
e I B EE
I |
Credit Card Number: Credit Card

Number:
Cardholder's name:

Cardholder's name: | |
Expiration month: | v

Expiration date:

Billing Address (1) Expiration year: I
[ | What is this?
Billing Address (2) Card Verification
Value:
Billing Zip Code

Biling Address (1) | |
Biling Address (2) | |

Billing Zip Code ]

[l Update ta Current

Back Next

Figure 40-Credit card page
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5. Check Out

To finish the process click on the “Checkout Order” below (Figure 41). Azzule will send shopping receipt to
your email address after you check out. You can also view your transaction history that is under archive.

Check Out Order

Supply Shopping -
Chain Cart Billing Check out
-~
Reference Information
Date: December 09, 2016

Transaction Amount: §4000

Credit Card Information

Card Type: VISA
Credit Card Number:

Card Holder's Name:

Payment Details

“= Description

~~ Transaction . i B
Quantity Price Total

Fost Armed Forces

pload ‘?“d“ Procurement Audit [l lkooo  s40.00
osting Internal 10: 343246)
[ Total | $40.00
Total Quantity 1
Subtotal $ 40.00

Total: $ 40.00

Go back to the Main page| ‘ Back | I Checkout Crder I

Figure 41-Check out
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Viewing the Uploaded Data

You have now successfully uploaded data to your Azzule SCP site and you can find the information in your
“Archive” (Figure 42). By clicking “SEE AUDITS”, you can see a list of audits. By clicking the audit ID numbers,
you can view audit details.

T
Connect & Comply | Upload ‘I Archive I| Help
Lnending requactic)
Activity Lab Results Documdg

Supplier: | Al Suppliers v
Customer: | All Customers 7|
Audit Type: | All Audit Types v

Status | Show All v

Product: [ All Products v

12/9/2015
To:
[12/9/2016

Location | |
Auditee: | | s
AuditID: | \

I SEE AUDITS !
To avoid long results, please selectyour opfions before clicking on this button

Click here to Add a new Audit

Dates

Preliminary. Scores and commentary cannot be considered as final

| sendAllthe Audits | | Sendselected Audits
D Addendum Date  Auditee  Scors/Grade Products Remark(s) Ug';g%"d Tracking || Send
St Schame: Sef Audit (13t Party)
Ranch: Barbery 3 i
- Jul 20, Judn Type: Seff (15t Panty) Greenhouss Audit Review  —
20160712 2016 g:“’lgz; Test Passed Apples | rta Mariz / Calfornia / United Stats. Ne Tracking =
L Audiing Co.; PrimusLabs
St Schame: Sef Audi (131 Parmy)
Jul 12, Customer Test Jsudn Type: Sett (1=t Party) Graenhouse Audit Review  —
ZEug2 2016 Supplier 2 i =R | s M i e e [ Tracking| (1

AudiﬁnH Co_ In-House Audrl%oem

Figure 42-Viewing uploaded data in archive
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How to Send Data to My Customer(s)

Sending data your customers via the Azzule SCP only helps you to comply your customer’s compliance
requirement but also adds value to the data, because your customer adds the data to their database as
opposed to storing in an inbox or a file folder. Your data will be searchable and used by your customer to
show manage their supply chain food safety status. Some customers, for example some food retailers use an
Azzule Premium SCP and some use designed buyer sites to receive your food safety data. This help sheet
explains how to manually send data to your customers. Currently, it costs $12 to send an audit; free to send a
lab result report and other food safety documents. Note: if your customer is Costco, please contact your
audit certification body (CB) or Azzule customer service team at support@azzule.com or call us 1-805-354-
7127.

When you login into your SCP Site, please click on “Connect & Comply” (Figure 4). This page has three options
in the top right hand side of the Page (Figure 4). Click “Customers” to link to the Customer Page.

In the Customer Page you can see the customers you are currently connected to. If you do not see a
customer, use the “Add Customer” feature (please see the “How to add my customer”). If the customer is on
your supply chain site already and you are ready to send data, then select one of the following (Figure 43):

e Send Audits
e Send Analyses
e Send Document

l Connect & Comply I| | ‘ ‘
nening

Customers

Activity for the past [12 v | months

|Add | Manage Customer &
Your Customer(s) Customer| R?gﬂ?ﬂsﬁiéﬂ@m Releases

Compliance™ Audits Analyses Documents

Fogifelatiintyloniy R Ho Analyses sent 1o Documents sent
Release Hot Avaiiable:
Agreement: Yes

Send Audits Send Analyses Send Documents

Buyer Testing Not in Compliance Mo Sudts Sent Mo Analyses sent Mo Documents sent

X
Release Jiew Requirements Send Audits Send Analyses Send Documents
Agresment: No

Demo Customer Requirement Defintion Mo Audits Sent Mo Analyses sent No Documents sent
Release Not Auziable

Send Audits Send Analyses Send Documents
Agreement: No

Figure 43-Sending data in Customer page

The process after this point is the same for all three types of data, but in this example, we will “Send Audits”
to our customer “For Testing Only”.

1. Choosing data types

After clicking on “Send Audits”, we then have to choose the audits to send. The basic search is by time
period but there are more search tools available (Figure 44):
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Supplier: | All Suppliers v
Customer: | All Customers v
Audit Type: |All Audit Types v
Status | Show All v
Product: Al Products v

Search fields to filter . pvpms |

your audits Dates To

2/17/2017

Location: | |
Auditee: |
Audit ID- |

SEE AUDITS

To avoid long results, please select your options before clicking on this button
Click here to Add a new Audit

Preliminary. Scores and commentary cannot be considered as final

| sendaithe Audits | | Send selected Audits
D Addendum Date Auditee  ScorelGrade  Products Remark(s) Uf:%%a" Tracking || Send

Audit Sch Self Audit (1st Party)

20160712 i 20, 5:2:;‘%5:%35 - Apples Azd“TVPErgZ"ﬁS‘.PE}WJ E'E::;“M Audit No Feview §

216 Syppiier 2 - : it S - - Tracking |

Click here to review the transferring history
- Ll17  Cieenmer Tecr oG T & | 15T Fariy) FLar Ravi
N N N N N Ease APles | ion: Santa Mari | Caifornia/ Unitad States LR R
Click audit ID to view audit details Audiing Co.: In-House Audit Sysiem
20160712 e oo Passed |Se|ect the check box to choose audit needs to be sent |

Figure 44-Choosing data types

2. Select the audits

You would like to send by checking the box on the right hand side of the page and click on “Send
Selected Audits” (Figure 44):

Preliminary. Scores and commentary cannot be considered as final r
| sendailthe Audits | | Send selected Audits |
ID Addendum Date  Auditee  ScorelGrade Products T Ug')‘%? T T .
Audt Scheme: Seff Audit (15t Pary)
Ranch: Barbery 3 I { ) )
. Jul 20 Audit Type: Sef (1=t Party) Greenhouse Aui Review
20180712 2016 g:sm":g Test Passed Apples Location: Santa Maria / Calfornia / United States. Ne Tracking
e Auditing Co.. PrimusLabs
Audit Scheme: Seff Audit {1st Party)
- Jul12 Customer Test Budit Type: Self (1=t Party) Greenhouse Audit Review
SRR SiGH o === AP [ e Bowts Meie 1| Gz ] Sianes hD Tracking | |
Buditing Co + In-House Audit System
S coun D

Figure 45-Selection of audit to send
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3. Option to add more customers when sending the data

The next page allows you the option adding more customers. If though, you wish to send to the one
customer already selected, just click on “Next” (Figure 46):

Select Customer(s) to Send

Select
Customers
rFrs

Confirmation

| want to send 1 Audit(s) to:
Search Customers

I T | Customer Name
P00 **ForTesting Only*** Remaove
**For Testing Only*** -
Erockshires
Buyer Testing
Demo Customer
Driscoll Test Account
Insurance Demo
" My Favorites
Next

Figure 46-Adding customers as the receiver of audits

4. The shopping cart page-review your payment

This pages show you what you have currently ready to send and the cost of sending (Figure 47).

My Shopping Cart

Supply Shopping
Chain Cart
-~

Billing Check out

Data may take up to 24 hours to be posted in your customers site

Send Audit(s) , Date range: 12/09/2015-12/09/2016 1 §1z §12 Remove
1 512 §12
Total Quantity: 1
N Subtotal: $ 12.00

Total: $ 12.00

Figure 47-Shopping cart
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5. Credit card-submit billing information

When paying for sending data you can use the credit card details that are saved before or use a
different card. Please click “Next” after submitting your Credit Card Information (Figure 48):

Update Card Information

Supply Shopping -
Chain Cart Billing Check out

-

® Use this one
" Use Current

o e Card type: .,‘ m

Credit Card Number. Credit Card
Number:

i

Cardholder's name:

Cardholder's name: | |
Expiration month- [ v |

Expiration date:

Billing Address (1) Expirationyear [ v
| |What s this?
Billing Address (2) Card Verific ation
Value:
Billing Zip Code

Billing Address (1) | |
Biling Address (2) | |

Billing Zip Code ]

) Update to Current

Back Next

Figure 48-Credit card page
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6. Check out

The last page to double check the sending data order. Click “Checkout Order” to finish the process and
send the data (Figure 49). Azzule system will send shopping receipt to your email address after you
check out. You can also view your transaction history that is under archive.

Check Out Order
Suppl Shoppi :
Cuhpapig' gzﬂng Billing Check out

r

Reference Information

Date: December 09, 2016
Transaction Amount: §12.00

Credit Card Information

Card Type: VISA
Credit Card Number:
Card Holder's Name:

Payment Details

Quantity Price Total

| Date range:
ISend Audit(s) 12/09/2015-12/09/2016 1 12.00 [E12.00

“= Transaction ~~ Description

Total | $12.00
Total Quantity: 1
Subtotal: $ 12.00

Total: $ 12.00

Go back to the Main page| | Back | Checkout Order

|

Figure 49-Check out
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How to Update My Profile

Azzule SCP allows you to edit and update your company’s information in My Profile Page. After you log in to
Azzule SCP, click “My Profile” to edit profile information (Figure 50). In My Profile Page, it allows you to:

e Edit customer information, that is, upload or update your company logo;
e Edit and update your company’s contact information;

e Edit and update your user information including changing password;

e Edit and update your payment card information.

Note: if you have problems to update your profile, please contact with Azzule customer service team at
email: support@azzule.com; phone number: 1-805-354-7127.

Welcome Back Education Program m My Profile Cart'w mm
) —]

Apending reouaciic)

Figure 50-My profile in the home page

1. Update the customer information

In My Profile Page, customer information shows your company’s basic information-name and logo
(Figure 51). You can upload your company logo here:

1.1 Click “Choose File” to link to your computer. In your computer, you can select the logo image you
would like to upload. Double click the image.

1.2 Click “Upload Logo” to upload the logo image to the SCP site. If you would like to update the
company logo, you can delete the old one by clicking “X” sign by the logo image first, then follow
the same steps 1.1 and 1.2.

Note: You need to contact with Azzule customer service team if you want to update/change your
company name.
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Welcome Back Education Program m y Profile

Connect & Comply ‘

cepandino reoiastis)

My Profile Click here to submit
the change of profile

Please use this section to update your user profile, or modify your company profile.

* User/Company Profile was successfully submitted —

Company Name * [Test Supplier 2 \

Customer Information

*If the Company Name needs to be changed or edited, please contact support@azzule.com

Company Logo I No file chosen Upload Logo You can upload or update
Preview your company logo here
fr

azavle | 4—-|Click X to remove your current company logo

Contact Information

Contact First Name *
Contact Last Name *
Title

Phone Number

Fax Number

E-Mail Address *
Country

State

State/Province

(if outside US/MX/CN)
City

Zip/Postal Code

|Educat|on Program

|anus

[sos361

|sos3617=

|u HHHHH weo@azzule.com

[United States

U§-Califomnia M

|Sanla Maria

Click here to edit the
contact information

[a3455

Figure 51-My profile page (Upper side)
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2. Update contact and user information

In My Profile Page (Figures 51, 52), contact information is the main contact person that usually is the
person who first registered as Azzule SCP user in your company. If there is a change, for example, the
person no longer works with your company, you edit and update the contact information.

User information including user access information are the current SCP user information. Note that
Azzule SCP allows different users or logins for one SCP; but you have to register individually to Azzule
system via https://secure.azzule.com/SupplyChain/SupplierRegistration/SupplierRegistration.aspx

(see how to register as SCP user for details).

Steps to update contact and user information are below:

2.1 Click “Edit” to start the edition of contact information.
2.2 Fillin all the information that need to be updated.
2.3 Click “Submit” to save and update the changes.

| Edit |
User Information *

User First Name * Education Program
User Last Name * Primus Click here t.o edit —— information
and access information

Title * Training
Department * QA Department v
E-Mail Address * @azzule.com
Address 383@ industrial Pkuy

Santa Maria, C& 93455

4

Country * United States v
State US-California v

State/Province
(if outside US/MX/CN)

City *

Zip/Postal Code Santa Maria

Phone Number 93455 Extension
Mobile Phone

Fax Number

User Access Information
UserID * Primustraining

Current Password

New Password ~4—|You can change password here

Confirm New Password

Comments
4 Click here to submit
Card Information the change
Edit Card Information |<—|Click to edit payment information

Figure 52- My profile page (lower side)
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3. Update the card information

In My Profile Page (Figure 52), you can edit and update your card information. By clicking “Edit Card
Information”, there is an “Update Card Information” window (Figure 53). Steps to update the card
information are below:

3.1 Select “Use this one” to start to input a new card information;

3.2 Fill in new card information correctly;

3.3 Click “Submit” to save changes. You can select the check box of “Update to Current” to have
system save new card information as your default payment.

If needed, you can click “Remove Card” to remove your current card information.

Update Card Information |Fi|| in new card information |
Y

Use this one
® Use Current

Card type: & = Y
PayPar
Card type: 3 ﬁ
Credit Card Number: xo0ooooooox-7141 Credit Card
MNumber:

Cardholder's name:
Cardholder's name:

Expiration date 272017
Billing Address (1) Emralfﬂﬂ month: T
Expiration year: v

Billing Address (2} What is this?

A Card Verification
Billing Zip Code 03455 Value:
¥ Remove Billing Address (1)
Card Billing Address (2)

+ Billing Zip Code

Click to remove your current Update to Current
card information

Select the check box to

Click to save changes |-b | Submit I save as current used card

Figure 53-Update card information window
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Help Resources

There are several help resources listed in the Azzule SCP site. After you log in your SCP, you can view SCP
instructions and guidelines in the Help Page (Figure 54).

Archive Help Local Farmer Program

Connect & Comply ‘ Upload

2 nonding pooyoctic]

Archive
Review a summary in your documentation activity
View reports for speeific:
Audits
Lab Results

Documents

Help
Need any heip?
Look for a specific word or phrase in our FAQ section
or Contact Us Directly

SCP Instructions VEW

SCP Price List NEW

Figure 54-Help resouces in the home page

If you have any problems or comments of Azzule SCP or would like to have a demonstration, please contact
with Azzule customer service team at email: support@azzule.com; phone number: 1-805-354-7127.

Thank you for using Azzule Supply Chain Program!
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